Introduction
Civic participation can be defined not only as civic-minded behaviors, including volunteering, but also acts of generosity and altruism (Mason et al., 2007) . It is considered a prerequisite for social cohesion and a fundamental building block of healthy social, civic, and political life in a democracy (Putnam, 2007) . It is argued that active civic participation both benefits the wider society and contributes substantially to the well-being of individuals themselves (e.g., Parkinson et al., 2010; Piliavin and Siegl, 2007) .
It is commonly assumed that a culturally diverse society is compatible with the maintenance of a cohesive society with high levels of civic participation (e.g., see Collins, 2007; Jupp, 2007) . Indeed, all levels of government in Australia assume that the policy objectives of encouraging altruistic civic involvement and the maintenance of cultural plurality are mutually reinforcing. However, the influential work of US sociologist Robert Putnam suggests a complex and possibly problematic relationship between social cohesion and ethnically diverse societies. Putnam (2007) suggests that ethnic diversity challenges social solidarity and may actually inhibit social capital, at least in the short to medium term. Other scholars resist this conclusion (e.g., Soroka et al., 2007) .
The Australian government and many researchers have consistently argued that Australia is a leading example of contemporary tolerance and diversity (e.g., Kalantzis, 2000) . Indeed, cultural diversity is designated as a part of the Australian national identity (Department of Foreign Affairs and Trade, 2008) . This chapter contributes to the debate by taking a nuanced look at civic participation among Vietnamese migrants living in Australia. Given that volunteer activity is widely recognized as a key indicator of social cohesion (Department of Family and Community Services, 2001 ) and is arguably the most conspicuous and researched act of civic participation, we examine the understanding and practice of volunteering within the Vietnamese community in Australia.
Volunteering in Australia
Volunteering might be formal or informal and may involve acts such as coaching, teaching, personal care, clerical work, manual labor, and fundraising. Generally, formal volunteering includes activities occurring within an organization, while informal volunteering activities are those that occur outside (Cordingley, 2000) . Volunteering Australia (2003), a peak advocacy group in Australia, views volunteering activity as a fundamental building block of civil society. Reflecting Australian government policy, the Australian Bureau of Statistics (ABS) (2007: 3) recognizes the significance of volunteer work in relation to social inclusion, as it can help "meet needs, expand opportunities for democratic participation, personal development and recreation within a community and help to develop and reinforce social networks and cohesion." In line with trends in other western liberal democracies, there has been increasing Australian interest in promoting volunteering activity as a means of fostering social inclusion and well-being.
Since 2006, the ABS has included a question on volunteering and unpaid work in the national survey, asking respondents to indicate whether they had, in the previous 12 months, spent any time doing voluntary work through an organization or group (excluding any paid work, work done for a family business, or work done in order to qualify for a government benefit) (see ABS Census website, available at http://www.abs.gov.au/census). This definition, which reflects the one adopted by the United Nations, excludes acts of personal charity or kindness that are not mediated by an organization.
Current levels of volunteering in Australia are reasonably high, and increasing. According to the General Social Survey (GSS) administered by the ABS in 2010, 36 percent of the population participated in voluntary work, up 2 percent from 2006. Significantly, this survey, like previous iterations of the GSS, found that Australiaborn persons were more likely than overseas-born persons to volunteer (40% of Australian-born volunteered, compared to 28% of those born overseas). Among the latter group, persons born in the main English-speaking countries were more likely to volunteer than those born in non-English-speaking countries. These findings are consistent with analyses on volunteering behavior in Melbourne using the 2006 Census (Healy, 2007) . It was further found that this held true, even after controlling for income, time of arrival in Australia, and English proficiency. It is such findings that raise concerns as to the compatibility between increased cultural diversity and greater civic participation through volunteering.
However, Australian and international research has shown that socioeconomic status affects the nature and extent of altruistic behavior. This is an important consideration, given that the most culturally diverse areas in Australian cities tend to be socioeconomically disadvantaged (e.g., ABS, 2007; Healy, 2007; Musick et al., 2000;  
